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so, noncustodial parents have the ability to 
peal decisions entered by administrative law 
dges and to have administratively established 
ders subsequently modified through the 
dicial process.  Consequently, building a 
plicate system with the Division of 

dministrative Hearings may not be a 
st-effective use of state resources. 

 improve the overall effectiveness of its child 
pport enforcement program, we believe that 
l contested child support establishment cases 
ould be adjudicated through the judicial 
ocess.  To do so, the department shou
entify cases that are likely to become conteste
d assign these cases to the judicial support 
der establishment process.  When cases 
signed to the administrative process are 
entified as contested, the department should 
ansfer them to the judicial process.  In 
dition, the department should transfer cases 
 the judicial process when considerations 
entified in Florida’s child support guidelines 
arrant a deviation from the calculated 
ideline amount, but agreement cannot be 

ached among the affected parties. 13  

omote noncustodial parent involvement in the 
pport order establishment process.  Second, 
e believe that the department should promote 
ncustodial parental involvement in the child 
pport establishment process.  The pilot study 
monstrated that support order compliance 
proves when noncustodial parents are 

volved in the support order establishment 
ocess.  The department currently offers 

 

s specified in s. 61.30(11)(a), F.S. 

ment process.  These discussions 
as they provide the department 
portunity to ensure that the 
parent understands the child 
establishment process, as well as 
ts and responsibilities relating to 
rder compliance.  In addition, an 

ussion with the noncustodial 
lp ensure that the financial data 
rately compute the child support 

ovided.  Although the cost to 
al discussions was not included 

study results, we believe that 
ssions with noncustodial parents 
ctive activity that will facilitate 
lections, reduced enforcement 
lt in possible increases in federal 
ents.  These scheduled informal 
re held in less than 4% of the 
establishment cases. 
iation services as part of the 

process can also increase 
parental involvement in the 
er establishment process. 14  
proven to be highly successful in 
eements for contested child 

13 A

an informal discussion during the administrative 
ablish

are beneficial 
with the op

dial 
order 
r righ

rt o
 disc

he
 accu

is pr
inform
pilot 

scu
st-effe

d col
d resu

e paym
s we

ative 
med
tive 
ial 

support ord
Mediation has 

g agr
 cases,
 be res

l hea
mplia
l in p

ents. 15 
s Child

nded 
tion 

          

order est

noncusto
support 
his or he
child suppo
informal
parent can 
needed to
amount 
conduct 
in the 
informal di
are a co
increase
costs, an
incentiv
discussion
administr
Offering 
administra
noncustod

obtainin
support
cases to
or judicia
found co
successfu
agreem
Florida’
recomme
of media
 

                 

 thus eliminating the need for 
olved through an administrative 
ring.  Research studies also have 
nce is better when mediation is 
roducing voluntary child support 
 Our Justification Review of 
 Support Enforcement Program 
that the program increase its use 
services in the judicial support  

                            
s both the custodial and the noncustodial 
lude issues other tha

14 Mediation
parent and
order am
an informal 
person or 
acceptable

15 For examp

 involve
 may inc

ount, such o
and no

mediat
 and vol

le, a rece
Report, Effectiven s of Access and Visitation Grant Program, 
Report Number OEI-05-02-00300

n the proposed support 
 as access and visitati n rights.  Mediation is 
n-adversarial process in which a neutral third 

or helps disputing parties reach a mutually 
untary agreement.   

nt Department of Health and Human Services 
es

 reported that a recent study of 
munity and court-based programs offering mediation to 
nts found that the amount of currently owed child 
paid by noncustodial parents increased by 35% after 
ting in mediation services. 

nine com
IV-D clie
support 
participa

http://www.oig.hhs.gov/oei/reports/oei-05-02-00300.pdf
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order establishment process. 16  We believe that 

8 

th
de
al
su
se
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To
in rder establishment process and 
im he department should 
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pa
or
no
in
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pa
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A
pr
no
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W
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m
th
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pr
th
m
ag
m
re

   

e benefits of mediation services to the 
pendent child and program performance can 

so be realized through the administrative 
pport order establishment process.  Mediation 
rvices can be fully funded from the Temporary 
ssistance to Needy Families (TANF) Block 
rants. 17   

 increase noncustodial parental involvement 
 the support o
prove compliance, t

hedule informal discussions with noncustodial 
rents as part of the administrative support 
der establishment process.  It should include a 
tification of the scheduled informal discussion 

 its mailing of the Notice of Proceeding to the 
ncustodial parent.  Should the noncustodial 
rent fail to attend this scheduled informal 
scussion, notice of another scheduled informal 
scussion could be included with the Proposed 
dministrative Support Order. 18  In addition to 
oviding a scheduled time and date, these 
tices should identify the purpose and 
jectives of the informal discussion.   

e department could work with the Agency for 
orkforce Innovation to utilize available TANF 
nding and contract for mediation services with 
cal vendors.  Once these contracts are 
tablished, the role of department staff in 
ediation should be to inform each parent of 
e availability of these services.  Should each 
fected party agree to participate in a mediation 
ogram, the department should then direct 
em to a contracted vendor to provide these 
ediation services.  If the parties reach an 
reement, a consent order is prepared by the 
ediator and submitted to the department for 
view and, if approved, entered as an order.   

                                                    
OPPAGA Justification Review of the Florida Child Support 
nforcement Program, Report No. 00-24

16 
E , December 2000 

rovides a detailed description of mediation services and our 
ssociated recommendations. 

he Personal Responsibility and Work Opportunity 
econciliation Act created the Temporary Assistance to Needy 
amilies (TANF) Block Grant for state programs that serve needy 
amilies.  States may use TANF funds to promote the formation 
nd maintenance of two-parent families.   

p
a

17 T
R
F
f
a

18 Participation in an informal discussion by the noncustodial 
parent should not be a requirement of the order establishment 
process. 

Future studies will evaluate support order 
e

n to 
nt a st
ablish

at
res des

ghts.  A
y, the

support order 
provides a 

 made
ment p

ewide A
 and Po nal 

rds to Ensure Legal Rights Are Protected 

ative 
ase 
riteria 

ent policy changed to exclude 

noncustodial parent (NCP) and there is 
ather inv

 changed 
al p

noncustodial parent does no
English or is a minor. 

compliance p
In additio
impleme
order est
required th
procedu
legal ri
pilot stud

rformance outcomes   
authorizing the department to 
atewide administrative support 

ment process, the 2002 Legislature 
 the process include specific 
igned to safeguard each parent’s 
lso, based on the results of the 
 department made changes to its 
establishment process.  (Exhibit 7 
summary of the significant  

 to administrative support order 
rocess).  

dministrative Process Implemented 
licy Changes That Provide Additio

changes
establish

Exhibit 7 
The Stat
Statutory
Safegua

Administr
Process C
Eligibility C

 Departm
cases with ‘complex’ deviation/special 
needs/multiple families.  For example 
this policy change will now exclude 
cases where a relative is the primary 
caretaker, the mother is the 

more than one f
case. 

 Department policy
cases where the custodi

olved in the 

to exclude 
arent or 
t speak 

Service of Process  Statutory change requiring t
department confirm whethe
was received if someone ot
addressee is served by certi
and to personally serve if confirmation 
of receipt is not obtained

 Department policy changed
confirmation of the receipt o
when the signature is illegib
attempt personal service if confirmation 

hat the 
r the notice 
her than the 
fied mail 

. 

 to require a 
f notice 
le and 

is not obtained. 

Response
nitial Notic

 to I 
e 

 Statutory change requiring t
department to terminate the 
administrative process and i
judicial process upon receip
written request by the NCP. 

he 

nitiate the 
t of a 

Proposed Order  Department policy changed to allow 
deviation from Florida’s 
guidelines under the same cr
judicial established support 

child support 
iteria for 

orders. 

Source:  Department of Revenue. 

http://www.oppaga.state.fl.us/reports/govt/r00-24s.html
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co e statewide study.  The 
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A rates 
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involvement of noncustodial parents during the 
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Support Enforcement Program we 
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strat t study 

ts to identify cases that are likely to 
e con

 cases to th
lishment p
sfer cases f
ess to the ju
tified as con

uld be transf
nt requests 
ideratio  i
ort guideli

the calculated g
ement cann
ted parties

se noncu
ild suppo
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ssions with

ing mediat
inistrative s hment 
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cy Re
ance with

Statutes, 
d to the D

 of the S
review and

cutive
 

or 
ary 
endatio
d herein
ere nec

director’s comm
responses. 

partment to the administrative process used 
 the pilot study helped to ensure adequate due 
ocess, these changes may also affect 
rformance outcomes.  Consequently, the 
sults from the pilot study may not be 
edictive of statewide performance when the 
ministrative support order establishment 
ocess is fully implemented.  In addition, 
though results from the pilot study strongly 
dicate that there are differences in outcomes 
tween the judicial and administrative support 
tablishment processes, the overall effectiveness 
 each process could not be determined because 
me support order compliance outcomes were 
t available.   

 conjunction with the statutory requirement to 
port on the statewide implementation of the 
ministrative support order establishment 

nduct an extensiv

establish

To impr
Child 
recommend
described 

 Reduc
admini
resul
becom
these
estab

 Tran
proc
iden
sho
pare
cons
supp

partment has agreed to work with OPPAGA 
 help ensure that a comprehensive statewide 
sessment of Florida’s administrative child 
pport establishment process is provided to the 
gislature.  Specifically, the department has 
reed to allow OPPAGA to review the 
ethodology used to conduct the study to 
clude case selection, data validity, and 
liability, and performance outcomes.  This will 
lp ensure the integrity and usefulness of the 
ta provided for OPPAGA’s evaluation of the 

atewide implementation of the administrative 
ocess due January 31, 2005.  The department 
s also agreed to incorporate the collection of 
pport order compliance data from pilot study 
ses into the statewide study.   

onclusions and 
ecommendations ______  
e administrative process appears to be a more 

ficient process for establishing uncontested 
ild support orders.  However, the results from 
e pilot study also indicate that compliance 
ith support orders is better when orde

agre
affec

 Increa
the ch
imp
discu
offer
adm
proc

Agen
In accord
Florida 
submitte
the Office
each to 

The exe
Revenue and
Administrat
prelimin
recomm
reprinte
16).  Wh

tablished through the judicial p
contributing factor to the lower collection 
r administrative support orders was the lack of 

process.   

e overall effectiveness of Florid

e department take the actions 
w. 

 number of contested 
ive cases by using pilo

tested and subsequently, assign 
e judicial support order 
rocess. 
rom the administrative 
dicial process when 
tested.  Specifically, cases 
erred when a noncustodial 
a hearing and when 

ns dentified in Florida’s child 
nes warrant a deviation from 
uideline amount, but 
ot be reached among the 

. 
stodial parent involvement in 
rt establishment process and 
iance by scheduling informal 

 noncustodial parents and 
ion services as part of the 
upport order establis

sponses ______ 
 the provisions of s. 11.51(5), 

a draft of our report was 
epartment of Revenue and to 
tate Courts Administrator for 
 respond. 

 director of the Department of 
the Office of the State Courts 

provided written responses to our 
and tentative findings and 
ns.  Those responses are 
 (Appendix B, pages 12 through 

essary and appropriate, OPPAGA 
ents have been inserted into the 
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Appendix A 

Methods Used to Adjust Performance Measures 
Random assignment of cases did not produce equivalent administrative and 
judicial groups. 
Table A
of case s the caretaker petitioning for child support.  The non-
custodial parent in these types of cases is often the mother.  Because these types of cases 
gener
paren
Table 
have 

Table
Cases
a Rela

-1 indicates that the cases assigned to the judicial process had a higher percentage 
s involving a relative a

ally take longer to establish an order and have lower rates of the non-custodial 
t complying with the order regardless of the process used to establish the order (see 
A-2), these performance measures are lower for the judicial process than they would 

been if the random assignment had produced equivalent groups. 

 A-1 
 Assigned to the Judicial Process Were More Likely to Involve  
tive as the Caretaker Petitioning for Child Support 

31%
 a Relative of
the Child

 
  OPPAGA analysis of pilot study data. 

 
Cases Where a Relative Is Petitioning for Child Support  

Longer and Have Lower Rates of Payment 

Source:

Table A-2

Take 

Median Days to 
Serve Notice of 

Median Days to 
Establish 

Percentage of Non-
Custodial Parents 
Making Payments 

Percentage of 
Support Order 

7%Percent of
ses in Which
stodial Parent

Judicial

Ca
Cu
Is

Administrative

10 

Type of Case Process Support Order Payments Collected 
Child’s relative 
petitioning for support 27 99 61% 37% 
Child’s parent 
petitio 16 72 83% 63% ning for support 

  OPPAGA analysis of pilot study data. Source:
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Adjusting performance measures to account for non-equivalent groups 
It is im p
when comparing the administrative and judicial processes.  We used an adjustment 
proce
which
perce
perce
for al
perfo

Table
Using lent Groups 

portant to adjust the time to establish orders and rates of com lying with the order 

dure that weights the cases based on who was petitioning for child support and 
 support order establishment process was used.  After weighting the data, the 

ntage of administrative cases involving a relative petitioning for support and the 
ntage of judicial cases involving a relative petitioning for support are similar to that 
l cases (see Table A-3).  Table A-4 shows the effect of our adjustments on the 
rmance measures. 

 A-3 
 Weights to Adjust for Non-Equiva

11 

Process to Establish 
ort Order Type of Case Weights Cas
istrative Child’s relative petitioning for support 3.560 

Adjustment 
Unadjusted 

Percentage of 
Supp es 

Adjusted 
Percentage of 

Cases 
Admin 5% 18% 
 Child’s parent petitioning for support 0.866 95% 82% 

Judicial tive petitioning for support 0.523 3 18 Child’s rela 4% % 
Child’s parent 6% % 

OPPAGA analysis of pi

rison of A djusted Performance Measures 

 petitioning for support 1.245 6 82
Source:  lot study data. 

Table A-4 
Compa djusted and Una

 Administrative Judicial 

Performance Measure Unadjusted Adjusted Unadjusted Adjusted 
Average days to serve notice of process 22 24 29 29 

Media tice of process 8 9 24 22 

Avera 108 

Media 95 

Average current support order amount $329 $314 $272 $282 

Median current support order amount $266 $251 $253 

Percenta ng payments 77%  

Percenta 59% 54% 61% 65% 

n days to serve no

ge days to establish support order 67 69 108 

n days to establish support order 49 53 96 

$241 

ge of noncustodial parents maki 71% 82% 85%

ge of support order payments collected 

independent, professional analyses of state po t the Flo ature in de
nt accountability, and to recommend the b s.  This as cond

 800/531-2477), by FAX (850/487-3804), in person, or by mail  Report  Claude
Madison St., Tallahassee, FL  32399-1475). 

Source:  OPPAGA analysis of pilot study data. 

OPPAGA provides objective, licies and services to assis rida Legisl cision 
making, to ensure governme est use of public resource  project w ucted in 
accordance with applicable evaluation standards.  Copies of this report in print or alternate accessible format may be obtained by 
telephone (850/488-0021 or  (OPPAGA  Production,  Pepper 
Building, Room 312, 111 W. 

state.fl.us/Florida Monitor:  http://www.oppaga.  

Project supervised by Debbie Gilreath (850/487-9278) 
Project conducted by Shruti Graf (850/487-2512), Steve Harkreader (850/487-9225) and Chuck Hefren (850/487-9249) 

John W. Turcotte, OPPAGA Director 

http://www.oppaga.state.fl.us/
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Ap  

Office of the State Cour or 
(850) 922-5081  Fax: (8

 

 
 
Mr. John W. Turcotte, Director 
Office of Program Policy Analysis and Governmental Acc
Claude Pepper Building, Room 312 
111 W. Madison St. 
Ta
 
De
 

ortunity to review the OPPAGA's Special Examination of the  
Ad he judiciary has been following this issue with interest, as  
we continue our efforts to examine and improve judicial processing of child support cases.  The  
rep e issues that the courts have identified as important to improvement of  
the nce of orders of support, participation by non-custodial parents, the 
av ity of mediation for participants and employment of strategies to increase collections. 

sys
jud
an

OP
correlation
thu
ch
Flo
dis

We
iss
ad

 
 
 
 Robin 
 
RL
 

  

Ha  Lee Anstead 
Chief Justice 

Robin L. Lubitz 
State Courts Administrator 

pendix B

ts Administrat
50) 488-0156 

rry

   

Email: osca@flcourts.org 

June 25, 2003 

ountability  

llahassee, FL  32399-1475 

ar Mr. Turcotte: 

Thank you for the opp
ministrative Child Support Process.  T

ort highlights many of th
cess: expedient issuapro

ailabil

We are pleased that the OPPAGA has acknowledged the child support hearing officer  
tem as an efficient method of resolving child support cases.  This system is invaluable to the  
iciary in accomplishing timely issuance of orders and the expertise developed by both the judges  

d the hearing officers goes a long way to serve the families of Florida. 

For some time, our office has been exploring ways to streamline the child support process. 
PAGA's suggestion of utilizing mediation for child support cases has a number of benefits.  The 

 between mediation and increased collection of child support is well-established and  
s, increased availability of mediation should result in more revenues collected more quickly for 

ildren in Florida.  Additionally, use of mediation is consistent with the goals established by the  
rida Supreme Court in refining its family courts, as it will enable parties to resolve their  
putes on their own and conserve judicial resources for cases that are contested. 

 look forward to working with the OPPAGA and the Department of Revenue on the  
ues identified in this report and in the future as the statewide implementation of the  
ministrative process is evaluated.  Thank you. 

Sincerely, 
 
/s/ 

L. Lubitz 

L:DAL 

12 
ing         •         500 South Duval Street         •         Tallahassee, Florida 32399-1900         •         http://www.flcourts.org Supreme Court Build
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JIM ZINGALE 
UTIVE DIRECTOR 

DEPARTMENT  OF  REVENUE 

 

EXEC

  

June 26, 2003 

 
 
Mr. John W. Turcotte, Director 
Offi e of Program Policy Analysis and  
  G ent Accountability 
111 est Madison Street, Room 312  
Tall
 
Dea

 preliminary findings and recommendations  
pre ecial Examination: Administrative Establishment of  
Child Support Is Efficient for Uncontested Cases; Compliance Is Better for Orders  
Est une 2003. 

We a
the absenc
con

 Sincerely, 
  
 
 
JZ/

 
 

TALLAHASSEE, FLORIDA  32399-0100 

 
 

c
overnm
 W
ahassee, Florida 32302 

r Mr. Turcotte: 

Attached is the Department's response to the
sented OPPAGA's draft report, Sp

ablished Judicially, dated J

ppreciate the professionalism displayed by your staff during this review.  Due to  
e our Inspector General Fred Roche, if further information is needed, please  

tact Sharon Doredant, Audit Administrator, at 487-1037. 

/s/ 
Jim Zingale 

bso 
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Response to Preliminary Findings and Recommendations 
Special Exa

Compliance Is Bet
 
 
Th Department of Revenue (DOR) reviewed the OPPAGA Special Examination of the 
De artment's pilot study of the administrative establishment of child support orders in Volusia 
Co
rec
 
Re
stu ases that are likely to become contested and subsequently assign 
th e cases to the judicial support order establishment process. 
 
Re
 
Cu ssues  
related to support are contested.  Chapter 2002-239, s. 3, Laws of Florida amended  
s. ative proceeding and 
co mence a court action upon timely request and waiver of service of process by the 
no
to 
rai
F.S
ha
law
we
rig
 
As
ex
eit
to 
pr
 
Th partment believes that the statutory provisions and the enhancements made to the 
eli
pr
is 
sta
 

14 

mination: Administrative Establishment of Child Support  
Is Efficient for Uncontested Cases; 

ter for Orders Established Judicially 

e 
p
unty.  The Department offers the following comments in response to the findings and 
ommendations. 

commendation:  Reduce the number of contested administrative cases by using pilot 
dy results to identify c

es

sponse:  Partially concur with the recommendation. 

rent law provides for diverting child support cases to the judicial process when ir

409.2563, F.S., to require the Department to terminate an administr
m
ncustodial parent (s. 409.2563(2)(f), (4)(m), and (4)(n), F.S.).  This provision is applicable  
any case in which the noncustodial parent timely notifies the Department of the intent to  
se issues concerning custody or rights to parental contact.  Section 409.2563(2)(b) and (e), 
., also provides that neither the Department nor the Division of Administrative Hearings  

s jurisdiction to adjudicate disputed paternity, change of custody, visitation and other family 
 matters.  The Department provides written notice to both parents of these limitations as  

ll as notice of the right to file an action in circuit court at any time to determine support  
hts in accordance with s. 409.2563(2)(d), F.S. 

 indicated in Exhibit 7 of the report, the Department changed the case eligibility criteria to 
clude cases that have complex deviation, special needs, and multiple family issues, and when 
her parent is a minor.  These changes were a result of reviewing pilot cases and an attempt  
direct these types of cases to the judicial process prior to commencing an administrative 
oceeding. 

e De
gibility criteria presented in Exhibit 7 are sufficient to screen out potential contested cases 
ior to commencing an administrative proceeding.  Additional review of the pilot study results  
not necessary.  The Department continues to review individual case situations under  
tewide implementation to determine which process would be most beneficial to families. 
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Recommendation:  Transfer cases from the administrative process to the judicial process  
wh
no
ch
ag
 
Re
 
Th in the report, for 
tra erring a pending administrative proceeding to circuit court for a judicial determination of 
su
the
in 
by 
im
wh
a n
 

il action is the procedure OPPAGA recommends for implementing 
our recommendations. 

 
Adopting this recommend
state's costs and result in u
approach is contrary to the
for the right to administrat cy action. Without the right to an  
ad inistrative hearing, there is no administrative process and the associated cost savings and  
eff
 
Th
sta
du
un
De
ap ederal law , which provides that state-mandated guidelines must be 
rebuttable (45 C.F.R. s. 302.56(f)). The Department believes parents in the administrative 
pro
the
de
 

en identified as contested.  Specifically, cases should be transferred when a 
ncustodial parent requests a hearing and when considerations identified in Florida's  
ild support guidelines warrant a deviation from the calculated guideline amount, but  
reement cannot be reached among the affected parties. 

sponse:  Do not concur with the recommendation. 

e Department knows of no legal mechanism, and none is suggested 
nsf
pport.  Under Florida Rule Civil Procedure 1.050, which applies in all family law cases,  
re is only one way to commence a civil action, and that is by filing a petition or complaint  
circuit court.  Once a civil action is commenced, the respondent must be served as provided  
Rule 1.070 and Family Law Rule 12.070.  The only way the Department knows to  
plement recommendation would be to terminate the pending administrative proceeding  
en the noncustodial parent makes a timely written request for a hearing and then commence  
ew civil action.   

OPPAGA Director’s Comment 

Terminating the pending administrative proceeding and commencing a 
new civ

ation would appear to substantially increase the  
nnecessary delays in establishing child support orders.  This  
 Administrative Procedure Act, Chapter 120, F.S., which provides  
ively challenge intended agen

m
iciencies are lost. 

e Department is required by ss. 409.2563(2)(c), (4)(f), (5)(a), and (7)(e), F.S., to apply the  
te's child support guidelines in s. 61.30, F.S.  Under s. 61.30, F.S., the Department has a  
ty to deviate from the presumptively correct guideline amount if its application would be  
just or inappropriate for any of the reasons enumerated in s. 61.30, F.S., and the  
partment informs parents of the availability of the deviation factors in its initial notice.  This 

oach is consistent with fpr

cess should have the same right to seek deviations as those in the judicial process and that  
 Department and the Division of Administrative Hearings are able to determine guideline 

viations appropriately. 
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Recommendation: Increase noncustodial parent involvement in the child  
su

16 

wi
su
 
Re n. 
 
Th oth beneficial and 
desirable when establishing a support obligation.  The Department also believes that 
me
su
co
Ju
ad
pa
ha
 
Th
inv
of  options including scheduling informal discussions. 
 
Th
wil
rea
an
the process.  The Department feels it is important to note that the statute requires the  
De
the
req 
 

pport establishment process and improve compliance by scheduling informal discussions 
th noncustodial parents and offering mediation services as part of the administrative 
pport order establishment process. 

sponse: Partially concur with the recommendatio

e Department agrees that involvement of the noncustodial parent is b

aningful involvement in the process is likely to result in increased compliance with a  
pport order.  However, there are other factors that could explain differences in the  
mpliance rates between the administrative and judicial orders established during the pilot.  
dicial enforcement remedies were available for court orders but were not available for 
ministrative orders during the pilot.  Other influential factors, including the noncustodial 
rent's availability of income, assets, employment and suspension of driver's licenses may  
ve contributed to the variance. 

e Department will continue to explore options to encourage noncustodial parents'  
olvement in the process.  Encouraging involvement may be accomplished through a variety  
methods.  The Department will consider

e current administrative process emphasizes the availability of, and the Department's 
lingness to engage in, informal discussions to exchange information, clarify issues, and  
ch agreement.  The Department will review the mediation provisions in s. 120.573, F.S.,  

d determine if implementing mediation within an administrative proceeding would improve 

partment to calculate the guidelines pursuant to s. 61.30, F.S., and therefore would not have 
 authority to waive support or to grant concessions in the amounts and types of support 
uired by law, so there is potentially little that could be achieved through mediation. 


	Special Examination: Administrative Establishment of Child Support Is Efficient for Uncontested Cases; Compliance Is Better for Orders Established Judicially
	At a glance
	Scope
	Background
	Exhibit 1 The Program Performs Several Activities
	Exhibit 2 Before 2001, All Support Orders Were Established Through the Judicial Process

	Results of Pilot Study
	Administrative establishment of support orders is faster and more cost-effective for uncontested cases
	Exhibit 3 A Pilot Study of the Administrative Support Order Establishment Process Was Conducted in One County
	Exhibit 4 The Administrative Support Order Establishment Process Was Faster and More Cost-Effective for Uncontested Cases
	Compliance was better for support orders established judicially
	Exhibit 5 The Judicial and Administrative Support Order Establishment Processes Produce Different Outcomes
	Exhibit 6 Involving Noncustodial Parents in the Process Increases Compliance with the Support Order
	Changes in administrative process would increase collections
	Future studies will evaluate support order compliance performance outcomes  
	Exhibit 7 The Statewide Administrative Process Implemented Statutory and Policy Changes That Provide Additional Safeguards to Ensure Legal Rights Are Protected

	Conclusions and Recommendations
	Appendix A: Methods Used to Adjust Performance Measures
	Agency Responses
	Appendix B: Agency Responses
	Office of the State Courts Administrator
	Department of Revenue



